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All data included within this report is up to date as of 4 November 2024. This performance report is provided to assist the Board and Executive to fulfil their leadership and management 

responsibilities in respect of health and safety. All incidents within the report have been reviewed by the Health, Safety & Wellbeing Division.
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Please note: Incidents move out of scope once the duration of 12 months has passed. For example, if an incident occurs in February, it will remain within the frequency rate until January. 

The following month it will move out of scope for rate calculations. 

We are working on proportioning the LTI target range between the 
Offices & Depots and Outstations & ROCs to help manage 
performance. The results of this work will be included in the report in 
December 2024.
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Changes from last month’s report:

157447 Area 7 assigned to Crown Highways
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(Continues on next pages)

Supplier Performance: all suppliers who have reported hours and / or events in the past 12 months are shown on the next 3 pages

*

* Two Lost Time Events currently do not have a Supplier 

assigned to them as the investigation has not yet been 

completed: 

• 159422 AD-M&R – Seven

• 159223 MP – 0212 A1 Birtley to Coal House Widening - RDP

Changes from last month’s report:

157447 Area 7 has now been assigned to Crown Highways
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(Continues on next page)

Supplier Performance: all suppliers who have reported hours and / or events in the past 12 months
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Supplier Performance: all suppliers who have reported hours and / or events in the past 12 months
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.

We are working with all the Regional Health & Safety managers to confirm and close all projects on the system which have finished work (those showing zero hours and events in the tables above and 

on the following pages).
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Operations RIDDOR - Specified Injury HART ref: 158416

Project Name: Area 14

Location: Within works area / safety zone (adjacent to a Live carriageway), A19/A186 Junction

Date: 01/10/2024 An operative was dismantling a work area ready to move equipment to the 

next location. They were carrying a lighting unit when the weight of the 

light caused them to lose their balance and fall. Following the fall the 

operative reported back pain and was unable to sit up in a vehicle. They 

were therefore taken by ambulance to hospital for assessment.

Kind of event: Pulling

Contractor: Supplier 

incident assigned to

Freyssinet

Employer: Event details Freyssinet

Operations 1 to 3 Day Injury HART ref: 159422

Project Name: AD - M&R - Seven

Location: A38 near Alfreton, A38/A61 Junction

Date: 21/10/2024 An operative was undertaking reactive maintenance. As they exited their 

vehicle, their ankle turned, resulting in a sprained ankle.Kind of event: Investigation not 

completed, hence no 

kind of event

Contractor: Supplier 

incident assigned to

Investigation not 

completed, hence no 

supplier

Employer: Event details Amey

Operations 1 to 3 Day Injury HART ref: 158886

Project Name: DBFO - M40 J1-15 Denham to Warwick (area 30)

Location: Carriageway A, M40, J5

Date: 10/10/2024 A team of operatives were undertaking tree works, with one operative 

stacking the logs produced from the works on the roadside embankment. 

One of the stacked logs rolled down the embankment and hit another 

operative who was standing a few feet down the embankment. The log 

struck the operative on their knee. The operative continued working and 

completed their shift but overnight their knee became swollen and painful.

Kind of event: Hit by a moving object

Contractor: Supplier 

incident assigned to

Egis

Employer: Event details Egis

Changes from last month’s report: 157447 Area 7 has now been assigned to Crown Highways



S
u

p
p

ly
 C

h
a

in
 –

 S
ig

n
if

ic
a

n
t 

In
c

id
e

n
ts

17

SI
G

N
IF

IC
A

N
T 

IN
C

ID
EN

TS

Major Projects 1 to 3 Day Injury HART ref: 159868

Project Name: MP-0701 - NEAR M25 J23-27

Location: Slough Trading Estate, M25, J23-27

Date: 30/10/2024 Two operatives were removing edge protection handrails fitted on trench 

drag boxes. One operative was pulling the handrails towards themself 

when the second operative lost their grip causing their hand to get caught 

between the handrail and a stack of previously removed rails. This caused 

the operative to suffer a hand injury. 

Kind of event: Carrying

Contractor: Supplier 

incident assigned to

Balfour Beatty

Employer: Event details Balfour Beatty

Major Projects 1 to 3 Day Injury HART ref: 159593

Project Name: MP-0169 - M27 J4 to 11

Location: Outside works area - adjacent environment, M27, J7

Date: 22/10/2024 An ecologist carrying out dormouse surveys needed to access the 

motorway verge. Access was gained from the non-motorway side by 

climbing over the boundary fence. After climbing the fence, the ecologist 

put their foot down and as they did their ankle turned, resulting in a 

sprained ankle. The ecologist was then taken to hospital for medical 

attention.

Kind of event: Tripped from Height

Contractor: Supplier 

incident assigned to

Morgan Sindall

Employer: Event details RSK Environment Ltd

Major Projects 1 to 3 Day Injury HART ref: 159223

Project Name: MP-0212 - A1 Birtley to Coal House Widening - RDP

Location: Works area / safety zone access or exit point, A1, J67

Date: 16/10/2024 An operative was uncoupling a set of tower lights from a tow vehicle when 

they trapped their finger whilst engaging the hand brake. This caused an 

injury to their finger.
Kind of event: Investigation not 

completed, hence no 

kind of event

Contractor: Supplier 

incident assigned to

Investigation not 

completed, hence no 

supplier

Employer: Event details Costain
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Major Projects 1 to 3 Day Injury HART ref: 158448

Project Name: MP-0273 - M25 J10/A3 Wisley Interchange - RIP

Location: M25 Wisley Interchange,M25,J10

Date: 02/10/2024 An operative was unloading a lorry and went to reposition their feet not 

realising they were stuck in the vegetation. Their foot got stuck, causing them 

to fall injuring their knee which aggravated an older injury. Operative attended 

hospital for treatment.

Kind of event: Tripped from Same Level

Contractor: Supplier 

incident assigned to

Balfour Beatty

Employer: Event details Balfour Beatty
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Kind of event is only selected at the event Investigation stage

Top 5 Category High Potential Near Miss incidents by Kind of Event by month
(only displays where 2 or more events with the same category

have been reported during the month)
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Other updates

• Safety Alerts: 

• There have been 2 Safety Alerts issued in the month of October:

• NHa356 - National Highways Safety Alert for Information - Early Removal of TM Closure

• NHa357 National Highways Safety Alert for Information - Works areas left unsafe

• Safety Alerts can be found on the Safety Hub here

• Blue Star Awards:

• None awarded this month

• Blue Star Awards can be found on the Safety Hub here.

• Passport Awards

• Silver Awards 

Littlewood Fencing Ltd

• Gold Awards

Carnell AGC – M62 Langham

Telent Highways - NRTS

• Case Studies:

•  None this month

• Supply Chain Safety Leadership Group (SCSLG) update

At the recent Highways UK event in Birmingham, the SCSLG and Mel Clarke gave an update on:

• why significant risk thinking is needed across our industry

• how suppliers can support the SCSLG and get involved (see above), focusing on the 9 significant risks identified through supplier’s risk profiling. 

We urge you to make contact to get involved in these groups, embed significant risk thinking within your business and be an Ambassador.

https://www.highwayssafetyhub.com/alerts---national-highways.html
https://www.highwayssafetyhub.com/toolkit.html
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Other updates

We were joined by our supply chain on 25th September where over 150 people joined in our latest Home Safe and Well Webinar discussing the topic of 

Incursions. 

Some Fantastic work has been done in this area and some exciting work is planned for the future.

The continued exposure of our road workers to road users when implementing or working within Temporary Traffic Management (TTM) that is either static or mobile 

continues to be one of the biggest health and safety risks in our industry. Across some of our key suppliers to National Highways, there are often up to two Impact 

Protection Vehicle (IPV) strikes per month, and several TTM incursions (intentional or unintentional) occur daily. The most significant incidents have tragically 

resulted in fatalities, life changing injuries and significant mental health effects.

 
If you missed the webinar you can view it here

IPV & Incursions Working Group

https://www.youtube.com/watch?v=m-leGCZFKs0
https://www.highwayssafetyhub.com/ipv--incursions-working-group.html
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