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Executive Summary 

Hours worked

All data included within this report is up to date as of 3rd

December 2021. This performance report is provided to assist 

the Board and Executive to fulfil their leadership and 

management responsibilities in respect of health and safety. 

All incidents within the report have been reviewed by the 

Health, Safety & Wellbeing Division



RIDDOR & Lost Time Incident frequency rates 



Performance 
by Supplier 
across the 
Supply Chain 

Performance by Supplier



Performance by Supplier across Major Projects  



Performance by Supplier across Operations 



Performance by Supplier across Operations (continued)  



Lost Time Incidents recorded by Supplier 



Utility Strikes recorded by Supplier 



Summary of Significant Supply Chain Incidents reported



Summary of Significant Supply Chain Incidents reported



Summary of Significant Supply Chain Incidents reported



Impact Protection Vehicle (IPV) Strikes 

Map displays the previous 12 months events.



Map displays the previous 12 months events

Infrastructure Incidents including Bridge Strikes 



Map displays the previous 12 months events.

Vehicle incursions into roadworks 



Site Inspections undertaken in November 2021
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• We launched a series of four blind spot animations focusing on staying safe around lorries which are aimed at learner, new and novice 

drivers. These were uploaded to National Highways’ Twitter, Facebook, Instagram and LinkedIn social media accounts throughout October.  

In total across all platforms, the animations were viewed 36,026 times, liked by 772 people, shared 366 times and generated 161 comments.  

Comments were mainly positive with some professional drivers supporting the message by agreeing that there were too many drivers

unaware of the issues raised.

• Our CALMDriver and Van Driver Toolkit resources have seen a huge uptake since they were launched in November 

2020 and July 2021.  Since the launch we have distributed over 34,000 CALMDriver packs to over 450 companies.  

The Van Driver Toolkit has received sign ups from over 770 companies with a potential reach to over 485,000 drivers 

driving for work. Association of Fencing Industries are now printing the Van Driver Toolkit to send to their members as 

part of the membership pack. They are also including other checklists for drivers to use to highlight the value of safe 

driving. The toolkit would be kept in members’ vans as well as having a digital copy.  The British Aggregates 

Association are supporting CALM Driver.  They will be making additional videos to cover those who drive other vehicles 

such as tippers and mixers and will also engage with CALM to further address stress, anxiety and mental ill health 

amongst drivers.  We have also see some companies embed the Van Driver Toolkit in their website, one example of 

this is from Commercial Fleet which can be seen here. We will continue to promote and champion the CALMDriver and 

Van Driver Toolkit resources.

• DfBB has received a high-profile Prince Michael’s International Road Safety Award; the awards give public recognition to those which have developed initiatives 

which have made an outstanding contribution to international road safety. These awards are judged by an independent international road safety expert panel. HRH 

Prince Michael has written directly to Nick Harris: “For many years I have been impressed by the Driving for Better Business campaign…and am delighted that its 

key messages and approach have been adopted and developed by your team in National Highways to make it such a well -regarded and sustainable programme. As 

you know the importance of initiatives such as yours which ensure the safe use of vehicles by those who drive for work are of immense importance. The approach 

taken to promote the critical role of employers in delivering road safety by highlighting the many business benefits that stem from good management is truly 

innovative. Your programme is a fine example of what can be done by sharing good practice and through inspiring leadership. I am sure it can be replicated 

elsewhere.” Other areas of DfBB engagement this month have included:

• National Tyre Distributors Association have put forward a proposal for the DfBB member bulletin promoting Work Related Road Risk, with links to Tyresafe.

• Esitu Solutions and Praiso (online driver behaviour/road safety training providers) are partnering with DfBB to develop targeted road safety messages to link to 

digitised driver training solutions.

• System Edstrom are a Swedish design racking and storage systems company looking to promote DfBB in every vehicle they fit out.

• British Association of Landscape Industries are sharing the Van Driver Toolkit within their membership pack and promoting it within their National Contractor 

forum.

https://www.youtube.com/watch?v=SdeWmy7Tyc0
https://www.thecalmzone.net/help/get-help/mental-health/
https://www.drivingforbetterbusiness.com/van-driver-toolkit/
https://www.commercialfleet.org/tools/van/van-drivers-toolkit
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• Our Regional Safety Coordinators continue to deliver a range of activities, including presenting the North West Regional Road User 

Safety Plan to the Regional Away Day. Bids have been received from the regional partners as part of the revenue allocation for road 

safety delivery in the North West.  All of the bids are aligned to the regional priorities for casualty reduction and include driver training 

for older and new drivers in Cumbria and Lancashire. Manchester’s Safe Driving for Longer initiative includes input from Traffic

Officers and additional support for Cheshire’s Share the Road Campaign. (https://www.youtube.com/watch?v=QV-1Ta-FUg0) We 

supported Police across the East at the launch of Operation Orbital which is an Op Tramline event covering the entire M25. Seven

Police forces will participate with access to two unmarked HGV supercabs and record drivers of all types of vehicles committing 

mobile phone, seatbelt, and other safety offences. DVSA will also carry out checks on vans and lorries for road worthiness, secure 

loads, weight, and drivers’ hours to reduce the risk of incidents along the route. A winter vehicle check was carried out in the East for 

staff at Woodlands where numerous vehicles were checked in preparation for the colder weather.

https://www.youtube.com/watch?v=QV-1Ta-FUg0


Health, Safety & Wellbeing Team Update
Health Safety & Wellbeing team 


