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Executive Summary 

Hours worked

All data included within this report is up to date as of 7 June 2022. 

This performance report is provided to assist the Board and Executive 

to fulfil their leadership and management responsibilities in respect of 

health and safety. All incidents within the report have been reviewed 

by the Health, Safety & Wellbeing Division.

Please note: Incidents move out of scope once the duration of 12 months has passed. For example, if an incident occurs in January, it will remain within the frequency rate 

until December. The following month, it will move out of scope, for rate calculations. 
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Red Amber Green

≥0.16 0.15-0.16 ≤ 0.15
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Suppliers will only be shown in this table if LTI’s, RIDDORs or Service Strikes, have been assigned to them



S
u

p
p

ly
 C

h
a

in
 -

M
a

jo
r 

P
ro

je
c

ts
 P

e
rf

o
rm

a
n

c
e

 T
a

b
le

Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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LTI

RIDDOR

HART ref: 128013

South-West region, M5 J21-22 

Southbound. 

04/05/2022

Slip, Trip or Fall 

Contractor: Chevron

Employer: Chevron

Operations - 4-7 day Lost Time Incident 

While installing advanced signage for a lane closure, a Traffic Management (TM) operative climbed up onto the bed 

of a 3.5t TM installation vehicle to pass down a sign frame. Once the operative had passed the frame down they 

jumped from the bed of the vehicle to the grass verge and landed awkwardly, twisting their ankle.

HART ref: 128374

Operations, DBFO M25. 

07/05/2022

Fell, slipped or tripped on the 

same level 

Contractor: Connect Plus

Employer: Connect Plus

An operative was strimming vegetation within in the central reservation, when he stood on a manhole cover which 

gave way. The manhole cover flipped and trapped the operatives ankle. The operative was assisted out of the 

manhole due to pain and discomfort and taken back to his depot. He later attended A&E for treatment where it is 

believed the operative  has suffered bruising/swelling to his ankle, however, he is still awaiting further follow up 

appointments at a fracture clinic. 

Operations - RIDDOR Over 7 days 
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HART ref: 127887

Regional Investment 

Programme, South-East 

region, A31 Ringwood

01/05/2022

Hit by moving or falling object

Contractor: Volker Fitzpatrick 

Employer: Volker Fitzpatrick 

Major Projects - RIDDOR Over 7 days

Whilst working to install the pontoons, a subcontractor to VolkerMarine reported a large lump of concrete falling from 

the underside of the bridge adjacent to him and landed in the river. The individual claimed that the material had hit 

him but there was no visible evidence of any injury at the time and the individual concerned refused to enter it in the 

accident book.

The operative received bruising to their Achilles tendon and was off work for more than 7 days.

HART ref: 128214

Regional Investment 

Programme, South East 

region, A2 Bean to Ebbsfleet 

10/05/2022

Collision with fixed or 

stationary object or material - 

In Vehicle

Contractor: Balfour Beatty

Employer: Balfour Beatty 

Major Projects - RIDDOR Specified Injury

A grab/tipper lorry contracted to the project drove onto the coastbound A2 with the grab arm extended. The grab arm 

collided with an overhead gantry while the lorry was travelling at speed. The lorry driver suffered fractured vertebrae 

along with facial injuries by impacting the vehicle steering wheel when the vehicle struck the gantry.
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Total In Month Site Inspections and Findings

Major Projects Operations
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Map displays the previous 3 months events.
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• Driving for Better Business - Occupational Road Risk: Spotlight on Sustainability, and Women in Transport

Improving collaboration

Safe vehicles and safe people

Key engagements in May include ISS International, AES Fleet, Sopra Steria and Health Assured - with Holman UK confirmed as a new

partner. DfBB is producing a series of articles and podcasts celebrating women in transport, fleet management, and road safety including

Women Truck Drivers: The Women on Wheels project at Holcim is changing perspectives. Listen to Astrid Van Der Burgt talking to Anne-

Marie Penny in the DfBB Women in Transport podcast on the opportunities and growth it’s creating and why women are safer drivers and 

Emma Wilman, National Highways Traffic Officer. We talk to just one of the team whose job it is to keep the network moving so that 

businesses can use the roads efficiently, reliably, and safely. 

Following the success of the Driver Safety Zone theatre at the Health and Safety Event, DfBB is promoting the session videos.

Topics covered over the three days include: Understanding road risk management basics, The new Highway Code & Driver training 

requirements for van drivers/young drivers. 

Through telematics Network Rail have identified a speeding issue amongst their van drivers and DfBB have assisted in the development 

of a speeding campaign to support Network Rail, “What’s Your Excuse”

Other content available this month:

The RSSB Podcast: Interview with Anne-Marie Penny on ‘Road Driving for a Safer Railway—Embedding Driving for Better Business in 

the Supply Chain’.

The RSSB Blog: Road Driving for a Safer Railway - Getting Suppliers to Drive for Better Business. National Highways and the RSSB, 

working together to improve safety, efficiency, and sustainability on the road.

Launch of the DfBB Company Portal: The new online portal makes it a much easier and more efficient process for organisations whose 

staff drive for work to ensure their legal responsibilities are met and to access key resources that help them improve their operational 

performance.

• Commercial Vehicle Incident Prevention 

Safe vehicles and safe people

We have had useful discussions with the National Road Safety Partnership Programme in Australia around resource sharing. They are 

keen to adapt our Van Driver Toolkit for use there and they have a very useful Heavy Vehicle Toolbox resource which we are similarly 

looking to adapt for use here. They are also working with researchers and academics to test roadside fatigue tests.

https://www.drivingforbetterbusiness.com/podcast/women-in-transport/astrid-van-der-burgt/
https://www.drivingforbetterbusiness.com/press-release/women-in-transport-emma-wilman/
https://www.youtube.com/playlist?list=PLrHk5KJabqVUdlHZotBtC-UsGb5njJHq_
https://share.highwaysengland.co.uk/share/llisapi.dll/link/101808485
https://www.rssb.co.uk/what-we-do/insights-and-news/rssb-podcasts/road-driving-for-a-safer-railway
https://www.rssb.co.uk/what-we-do/insights-and-news/blogs/road-driving-for-a-safer-railway-getting-suppliers-to-drive-for-better-business
https://www.drivingforbetterbusiness.com/press-release/new-portal-puts-road-risk-management-at-everyones-fingertips/
https://www.nrspp.org.au/about-us/
https://vandrivertoolkit.co.uk/
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• Vision Zero Partnership Motorcycling education day - Dameralls Motorcycles A30 

Indian Queens

Safe vehicles and safe people

On Saturday 14th May National Highways joined representatives from advanced motorcycle 

training groups, and members of Vision Zero South West, Devon & Cornwall Police, Cornwall 

Council and Cornwall Fire and Rescue Service partners were on hand to offer bike maintenance 

and road safety advice to motorcyclists

The event brought together various partners and organisations, all with a vested interest in 

road/motorcycle safety and provided a good platform to promote safe and responsible riding. On 

Thursday 12 May Devon and Cornwall Police carried out an enforcement day at junction 27 of 

the M5. High Risk behaviours included using a mobile phone, no tax and/or insurance, speed. 

• Partnership & collaboration

Safe speed, safe vehicles and safe people

We have attended meetings in relation to speed and collisions on the A5/A505 with Bedfordshire Fire and Rescue, 

Bedfordshire District Council and the Police. Numerous signs have been put out on the network to try and highlight the 

dangers of these two specific roads. Unfortunately, most signs have been vandalised or removed. A Police Liaison 

meeting was set up and run at Wyboston Lakes hosted by National Highways which included the NH Safety Team, NH 

Route Managers, NH Service Delivery team, Traffic Officer Service and representatives of all Police Forces across the 

Eastern Region. This was the first liaison meeting that had been conducted since the onset of the pandemic. All who 

attended agreed that this was the way forward in the sharing of information and better working relationships. 

https://www.facebook.com/visionzerosw/?fref=mentions&__xts__[0]=68.ARCR4FhkZZCJvZlkWEgVujFBqf1D2IrRlWUIFjigpeIYn6lX55eIK9v0PpZvSNJG6m6lnp8h0abMA2YDBesupoZRROW3bUDnlxXVn-Zf16yvAFkdkUEUmoyThu2PQ_ZaJcdGZ_7g_xKJr113ZmqWcRXbzZ1Cz4kz4HCH1GjrURYJ0VU_oQN_7bFqWgJY_mxPtNEyTSvnjpD0aI88dtd0UZBG5AYIsttv9mR3QfQCfOaS4Couqj9jtxe3QOYPKMFMY709K0jumX-jZ1H-erJECWu7UDKsi7polt0worwm5gnlNyvPaOM&__tn__=K-R
https://www.facebook.com/DevonAndCornwallPolice?fref=mentions&__xts__[0]=68.ARCR4FhkZZCJvZlkWEgVujFBqf1D2IrRlWUIFjigpeIYn6lX55eIK9v0PpZvSNJG6m6lnp8h0abMA2YDBesupoZRROW3bUDnlxXVn-Zf16yvAFkdkUEUmoyThu2PQ_ZaJcdGZ_7g_xKJr113ZmqWcRXbzZ1Cz4kz4HCH1GjrURYJ0VU_oQN_7bFqWgJY_mxPtNEyTSvnjpD0aI88dtd0UZBG5AYIsttv9mR3QfQCfOaS4Couqj9jtxe3QOYPKMFMY709K0jumX-jZ1H-erJECWu7UDKsi7polt0worwm5gnlNyvPaOM&__tn__=K-R
https://www.facebook.com/CornwallFRS?fref=mentions&__xts__[0]=68.ARCR4FhkZZCJvZlkWEgVujFBqf1D2IrRlWUIFjigpeIYn6lX55eIK9v0PpZvSNJG6m6lnp8h0abMA2YDBesupoZRROW3bUDnlxXVn-Zf16yvAFkdkUEUmoyThu2PQ_ZaJcdGZ_7g_xKJr113ZmqWcRXbzZ1Cz4kz4HCH1GjrURYJ0VU_oQN_7bFqWgJY_mxPtNEyTSvnjpD0aI88dtd0UZBG5AYIsttv9mR3QfQCfOaS4Couqj9jtxe3QOYPKMFMY709K0jumX-jZ1H-erJECWu7UDKsi7polt0worwm5gnlNyvPaOM&__tn__=K-R
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