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All data included within this report is up to date as 

of 4 July 2024. This performance report is 

provided to assist the Board and Executive to fulfil 

their leadership and management responsibilities 

in respect of health and safety. All incidents within 

the report have been reviewed by the Health, 

Safety & Wellbeing Division.

2

0.13 –0.165

T
A

R
G

E
T

S

Please note: Incidents move out of scope once the duration of 12 months has passed. For example, if an incident occurs in February, it will remain within the frequency rate until January. 

The following month it will move out of scope for rate calculations. 
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(Continues on next pages)

Supplier Performance: all suppliers who have reported hours and / or events in the past 12 months are shown on the next 3 pages

*

• Three Lost Time Events currently do not have a 

Supplier assigned to them as investigations have 

yet to be completed:

154176 Area 1 & 2

154123 and 153921 Area 12
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(Continues on next page)

Supplier Performance: all suppliers who have reported hours and / or events in the past 12 months are shown here
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Supplier Performance: all suppliers who have reported hours and / or events in the past 12 months are shown here
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Major Projects RIDDOR - Specified Injury HART ref: 153466

Project Name: MP-0253 - A30 Chiverton to Carland Cross - RDP

Location: Carland Cross

Date: 04/06/2024 A traffic management operative was unloading cones from an impact 

protection vehicle (IPV) fitted with a cone well. The operative stood on the 

side cone well cover, which gave way. They fell onto the side wall of the 

cone well, with their chest making contact with the edge protection bars. The 

operative was taken to hospital where it was found they had suffered two 

fractured ribs.

Kind of event: Fell from a height

Contractor: Supplier incident 

assigned to

Chevron

Employer: Event details Chevron

Operations RIDDOR > 7 Days HART ref: 154217

Project Name: Area 7

Location: B5010 approaching Thurlston Roundabout

Date: 26/06/2024 A traffic management operative was unloading a temporary sign A-frame 

from the rear of a traffic management installation vehicle. During this activity, 

the operative tripped over a sandbag on the rear of the vehicle and fell. The 

fall caused the operative to twist their knee, causing dislocation of their 

kneecap. 

Kind of event: Tripped from Same Level

Contractor: Supplier incident 

assigned to

Chevron

Employer: Event details Chevron

Operations RIDDOR > 7 Days HART ref: 154176

Project Name: Area 1 & 2

Location: Working on SRN, A38 - Northbound Heading Towards Plymouth, Saltash

Date: 24/06/2024 A vehicle-mounted crane was being prepared for operation by the vehicle 

driver/crane operator. The crane was being controlled using the vehicle-

mounted lever controls on the driver's side of the vehicle. The crane 

operator began to unfold the crane arm from its stowed position in the 

transport cradle. The arm was under tension in the transport cradle and so 

when it was raised from the cradle the released energy propelled the arm 

towards the operator's controls guard rail. The crane arm crushed the tip of 

the little finger of the operative’s right hand against the guard rail, causing an 

injury. The crane was immediately shut down and the crane operator 

received first aid before being taken to hospital.

Kind of event: Investigation not completed, 

hence no kind of event

Contractor: Supplier incident 

assigned to

Investigation not completed, 

hence no supplier

Employer: Event details Enerveo
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Operations Non-RIDDOR > 7 Day Injury HART ref: 153513

Project Name: Area 9

Location: Junction 9 M6

Date: 05/06/2024 An operative was stepping down from the tail lift of a vehicle, which was 

approximately 5 inches above ground level. While doing so, the operative has 

turned his ankle and sustained a fracture to their ankle.

This event is subject to ongoing investigation and the category of non-

RIDDOR > 7-day injury may change.

Kind of event: Fell from Same Level

Contractor: Supplier incident 

assigned to

Volker Laser Ltd

Employer: Event details Volker Laser Ltd

Operations 4 to 7 Day Injury HART ref: 153554

Project Name: Area 4

Location: Carriageway A, A20 near Hawkinge

Date: 08/06/2024 An operative was working as part of a team laying chippings on the A20. 

During this activity, the operative stepped close to the chipping machine and 

the edge of the chipping machine track rolled over the operative's foot. The 

operative was wearing safety boots, but the protective toecap of their boot 

was indented by the chipping machine. This caused the operative to suffer a 

degloving injury and open fracture to one of their toes. 

Kind of event: Hit by a moving Plant

Contractor: Supplier incident 

assigned to

FM Conway

Employer: Event details FM Conway

Operations 4 to 7 Day Injury HART ref: 154123

Project Name: Area 12

Location: Working on SRN, A1 Wentbridge 

Date: 18/06/2024 4 Operators were unloading a vehicle and lifted a pallet truck into a position 

to allow for safe unloading of pallets. The pallet truck handle swung back 

resulting in one operator sustaining an injury to their finger. 

(There were two injuries sustained for this incident which have been reported 

separately.)

Kind of event: Investigation not 

completed, hence no kind of 

event

Contractor: Supplier incident 

assigned to

Investigation not 

completed, hence no 

supplier

Employer: Event details Metrail Construction Ltd
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Operations 4 to 7 Day Injury HART ref: 153921

Project Name: Area 12

Location: Working on SRN, A1 Wentbridge 

Date: 18/06/2024 4 Operators were unloading a vehicle and lifted a pallet truck into a position 

to allow for safe unloading of pallets. The pallet truck handle swung back 

resulting in one operator injuring their shoulder steadying the pallet truck.

(There were two injuries sustained for this incident which have been 

reported separately.)

Kind of event: Investigation not 

completed, hence no kind of 

event

Contractor: Supplier incident 

assigned to

Investigation not 

completed, hence no 

supplier

Employer: Event details Metrail Construction Ltd

Major Projects 4 to 7 Day Injury HART ref: 154047

Project Name: MP-0253 - A30 Chiverton to Carland Cross - RDP

Location: Carland Cross

Date: 23/06/2024 An agency worker directly engaged by Costain was installing temporary 

fencing when they suffered a knee injury. The operative is understood to 

have attended hospital where knee tendon damage was diagnosed, related 

to a pre-existing condition that was aggravated by the work activity.

Kind of event: Slipped from Same Level

Contractor: Supplier incident 

assigned to

Costain

Employer: Event details Costain

Major Projects 1 to 3 Day Injury HART ref: 154006

Project Name: MP-0239 - A47 North Tuddenham to Easton - RDP

Location: Works area / safety zone access or exit point

Date: 20/06/2024 A plant operator on direct hire to Galliford Try was exiting from the cab of a 

dual-view dumper truck when they lost their footing. When the operator's 

left foot lost contact with steps they tried to counterbalance their weight 

using their right foot. This caused them to 'roll' their ankle when their right 

foot came into contact with the ground. Conditions were good (dry/sunny), 

the operator was wearing the correct footwear in good condition and the 

steps of the dual view dumper were clean and in good condition.

Kind of event: Fell from a height

Contractor: Supplier incident 

assigned to

Galliford Try

Employer: Event details Galliford Try
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Health Safety & Wellbeing Division updates

• Safety Alerts: There has been 1 Safety Alert issued in the month of June

• NHa351 - National Highways Safety Alert for Information - Damaged Impact Protection Vehicle Cone Well Cover.pdf

• Blue Star Awards:

• None awarded this month

• Passport Awards

• 3 awards given in June

• Silver – Carrington West Highways

• Gold – M Way Communications – M1 Near, Volkerlaser M5 Oldbury P80 CP Renewal

• Case Studies:

•  2 case studies for June
• Bringing Home Safe Well principles to technical advice projects - June 2024 (PDF)

• Proactive Planning of D-Wall Inspections - June 2024 (PDF)

• Supply Chain Safety Leadership Group 
The SCSLG group continue to move forward with the task and finish groups focusing upon the 9 significant risks. 

A reminder of the established task and finish groups are:

Proposed groups still to be established

Lifting operations

Above and Below ground services

Plant Overturning

2024 Deliverables

• Establish additional Leading Indicators for – Healthier and Safety by Design, Occupational Road Risk, PPI, Occupation Health and Incursion and IPV Groups

• Review and update Risk Profile for National Highways

• Release new Performance Measures for the Supply chain focusing on actual risk mitigation and the presence of control

Performance Working at Height

Occupational Health & Hygiene Occupational Road Risk

Incursions Temporary Works

Safe and Healthier by Design People, Plant Interface

https://share.highwaysengland.co.uk/Share/llisapi.dll?func=ll&objaction=overview&objid=110470544
https://s3.eu-west-2.amazonaws.com/assets.nationalhighways.co.uk/Industry/case+studies/Case+Study+-+Bringing+Home+Safe++Well+principles+to+technical+advice+projects+.pdf
https://s3.eu-west-2.amazonaws.com/assets.nationalhighways.co.uk/Industry/case+studies/Case+Study+-+Proactive+Planning+of+D-Wall+Inspections.pdf
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