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Executive Summary 

All data included within this report is up to date 

as of 2 June 2021. This performance report is 

provided to assist the Board and Executive to 

fulfil their leadership and management 

responsibilities in respect of health and safety. 

All incidents within the report have been 

reviewed by the Health, Safety & Wellbeing 

Division. 

Hours worked



Note: The data for the Lower Thames Crossing in the tables, is 1 and 3 month rolling data due 

to the directorate change reflected in reporting from 1/11/20. 

RIDDOR & Lost Time Incident frequency rates 



Performance 
by Supplier 
across the 
Supply 
Chain 



Performance by Supplier across Major Projects  



Performance by Supplier across Operations 



Performance by Supplier across Operations (continued)  



Lost Time Incidents recorded by Supplier 



Road User performance - Fatality data  



Utility Strikes recorded by Supplier 



Summary of Significant Supply Chain Incidents reported



Summary of Significant Supply Chain Incidents reported



Vehicle incursions into roadworks 



Impact Protection Vehicle (IPV) Strikes 



Infrastructure Incidents including Bridge Strikes 



Site Inspections undertaken in May 2021

Red Amber



Site Inspections – continued. 



Road User Performance and Road User Safety

 Driving on England’s motorways guides – Following engagement with Eurotunnel, there were concerns around distribution of the 

physical guides due to the pandemic.  As a result, we worked with Eurotunnel to deliver the information electronically through a 

safety campaign via Eurotunnel’s vast contact database and provided links to Eurotunnel for publication on their website as well as 

working to deliver a joint message.  The message was sent on 6 May 2021 in English and French to 5,200 contacts from 22 different 

countries as well as being sent separately to all French speaking countries in Europe comprising over 1,100 contacts. This has 

enabled Highways England to have a wider reach in Europe to inform drivers to drive safely on our road network.  The guides are 

available physically and electronically, with the electronic version being available in 15 languages which can be located here.  The 

guides contain key safety messages for our overseas goods vehicle customers - as well as for drivers that are living in England but 

who do not have English as their primary language.  The guides have been distributed to DVSA, Police, traffic officers, ferry 

companies, truck stops and a number of fleet operators.  

 

 Our Regional Safety Coordinators continue to deliver a range of activities including My Red Thumb Day (May 12th), which is a multi-agency road safety 

campaign designed to raise awareness of the risks of using a mobile phone while driving: https://www.facebook.com/watch/?v=933666734115784. Following 

Operation Brigantia, a region-wide commercial vehicle operation focussing on load security that ran for 2 weeks in April the results showed over the 2 weeks 

626 vehicles were checked with 258 drivers receiving a Traffic Offence Report, summons or verbal warning for load security issues, a further 186 offences 

were also dealt with including an arrest for a cloned vehicle identified in Northumbria.  We ran a compliance event (21 May 2021) with Kent Police and DVSA 

at Medway Services on the M2.  14 vehicles were stopped, all except one were commercial vehicles.  Offences included exceeding driver hours, no 

insurance, tax or MOTs, unroadworthy tyres and unsecured loads. Both DVSA and Kent Police are keen to do something similar another time, probably at 

STOP24 Services on the M20. 

 

 We issued a Safety Alert on Tailgating on 12th May. We are currently trialling detection technology to identify tailgating and 

nudge road users to change their behaviour through early interventions comprising warning letters and educational material. 

The purpose of this alert is to raise awareness of tailgating and the associated safety risks, to Highways England staff and 

our Supply Chain. Initial feedback from the area team has been positive including an opportunity to trail some tech and a 

company has contacted us to discuss a collaboration with ‘Operation Ping’. 



Road User Performance and Road User Safety – continued. 

 Driving for Better Business – After 2 years of engagement, the Crown Commercial Services announced in May a mandatory 

requirement in the procurement of specific services in relation to the supply and fit of tyres and associated service (Tyres/Glass and 

fast fit solutions). They have now mandated for all awarded suppliers to sign up to the DfBB Programme as part of the Social Value 

initiative. This is the first but significant step in the relationship and the DfBB team will be working to get similar mandates in other 

areas associated with fleets and work-related road risk procurements.  

 

 
 



Health, Safety & Wellbeing Team 
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