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Executive Summary 

All data included within this report is up to date as of 6 April 

2021. This performance report is provided to assist the Board 

and Executive to fulfil their leadership and management 

responsibilities in respect of health and safety. All incidents 

within the report have been reviewed by the Health, Safety & 

Wellbeing Division

Hours worked: 



Note: The data for the Lower Thames Crossing in the tables, is 1 and 3 month rolling data due to the directorate 

change reflected in reporting from 1/11/20. 

RIDDOR & Lost Time Incident frequency rates 
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Performance by Supplier across Major Projects  



Performance by Supplier across Operations 



Performance by Supplier across Operations (continued)  



Lost Time Incidents recorded by Supplier 



Road User performance - Fatality data  



Utility Strikes recorded by Supplier 



Summary of Significant Supply Chain Incidents reported



Summary of Significant Supply Chain Incidents reported



Summary of Significant Supply Chain Incidents reported



Vehicle incursions into roadworks 

Map displaying previous12 months events.



Impact Protection Vehicle (IPV) Strikes 



Infrastructure Incidents including Bridge Strikes 



Site Inspections undertaken in March 2021



Site Inspections undertaken in March 2021



Road User Performance and Road User Safety



Road User Performance and Road User Safety – continued. 

• We have secured Openreach as a new DfBB partner and will also be joining 

the Van Reference Group led by the Commercial Vehicle Incident Prevention 

Team.  Since first meeting with DfBB in 2019 Openreach have introduced a 

number of new policies and interventions to improve the safety of their driving 

workforce including developing their own internal speed awareness course, 

manager training days and re-siting roadside cabinets and poles that has 

reduced potential near misses by approximately 100,000. DfBB celebrated 

International Women’s Day highlighting the success of women in the 

transport sector and particularly those in Highways England.  A programme 

of interviews are planned with key women leaders over the next 12 months, including Mel Clarke, Highways England’s 

Customer Service Director. DfBB contributed to improving the Health and Safety Executive’s work-related road risk guidance, currently known as 

INDG382.  Several staff from both the Strategic Safety Team and the wider DfBB team were interviewed as part of the refresh and DfBB used our 

campaign channels to promote engagement with the consultation in support of HSE.  



Health, Safety & Wellbeing Team 
Update

Safety Alerts: There have been 11 Safety Alerts issued in the month of March:

• HEi211 – Highways England for Information Safety Alert - High Pressure Gas Main Strike 

• HEi212 – Highways England for Information Safety Alert - In Ear Headphones

• HEi213 – Highways England for Information Safety Alert - Excavator use near trenches

• HEi214 – Highways England for Information Safety Alert - CCTV Track bracket near miss

• HEi215 – Highways England for Information Safety Alert - M6 Gantry 

• HEi216 – Highways England for Information Safety Alert - Winch Cable Failure Incident 

• HEi217 – Highways England for Information Safety Alert - Mobile VMS Wheel Incident 

• HEi218 – Highways England for Information Safety Alert - Spider Bite 

• HEi219 – Highways England for Information Safety Alert - Finger Injury - 3 day lost time incident 

• HEi220 – Highways England for Information Safety Alert - Drilling Contractor - lost time incident 

• HEi221 – Highways England for Information Safety Alert - Hazardous Tree Removal 
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