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Executive Summary 

Hours worked

All data included within this report is up to date as of 5 September 

2022. This performance report is provided to assist the Board and 

Executive to fulfil their leadership and management responsibilities in 

respect of health and safety. All incidents within the report have been 

reviewed by the Health, Safety & Wellbeing Division.

Please note: Incidents move out of scope once the duration of 12 months has passed. For example, if an incident occurs in January, it will remain within the frequency rate 

until December. The following month, it will move out of scope, for rate calculations. 
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Red Amber Green

≥0.16 0.15-0.16 ≤ 0.15
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Suppliers will only be shown in this table if LTI’s, RIDDORs or Service Strikes, have been assigned to them
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Rows with no data/rates means the site/projects have not loaded any incident data in HART within the past 12 months.
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Map displays the previous 3 months events.
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• Community engagement

Safe vehicles and safe people

We delivered a presentation to the Heswall Probus Club about the work we do at National Highways including key safety messages regarding older drivers and 
tyre safety. We engaged with over 50 members which is made up of retired professionals and local business leaders. The session was followed by a successful 
extended Q&A to which the Chairman said it was one of the most well received presentations the club had received.

• Driving for Better Business - Occupational Road Risk: Spotlight on Sustainability, and leadership

Improving collaboration

Safe vehicles and safe people

- Key engagements in August include Global Interagency Security Forum – with Warwickshire Road Safety Partnership, National 

Federation of roofing contractors and AES Fleet confirmed as new partners. 

- The Driving for Better Business podcast is for those who manage drivers and their vehicles and want to reduce road risk in their

organisation. In August DfBB focused on the business benefits from good management of drivers, and how strong leadership is key 

to this.  DfBB spoke to Stewart Lightbody, Fleet Innovation and EV Manager at Drive Consulting: “In my experience strong 

leadership is critical. Fleet managers normally aspire to do their best for the business and supporting their drivers, and sometimes 

the results coming back, and the things needed to make those changes require some significant business input.” Our second 

podcast guest, Laura Moran, MD at TVL Group tells us why she believes it's critical that a successful road risk culture is driven from 

the top of any business. She talks about the business benefits they've experienced as a result and how they maximise driver 

engagement. “The most important thing we’ve done is the overall road risk policy – you never know who’s on the road next to you. I 

hadn’t been with the business very long when I was driving to work on the M25 and I was doing about 70 and one of our vans 

overtook me at 90 mph and he got a surprise when I called him and told him I saw him, all of our vans are now speed limited 

working towards adjustment in behaviour...”

- John Lewis Partnership have recently announced their plan to decarbonise their vehicle fleet, with the aim to become fossil-fuel free 

by 2030 and net zero by 2035. By taking these steps they hope to save over 500,000 tonnes of CO2 equivalent through 

electrification and biomethane use. Importantly, there are benefits for drivers too, who enjoy the quieter, smoother electric vans & 

gas trucks, reporting they feel less fatigued compared to driving a diesel van or truck. You can find out more about how the John 

Lewis Partnership are leading in decarbonisation of their fleet here.

http://www.heswallprobus.co.uk/
https://www.drivingforbetterbusiness.com/podcast/episode/strong-leadership-in-driver-risk-management-delivering-business-benefits/
https://www.drivingforbetterbusiness.com/podcast/episode/leadership-in-road-risk-management-do-you-pick-up-the-phone/
https://www.drivingforbetterbusiness.com/articles/john-lewis-decarbonising-their-transport-fleet/
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• Collaboration and partnership

Safe vehicles and safe people

We have worked in partnership with Hertfordshire local authority to produce two short media clips aimed at the summer drink and drug 

driving campaign. Liaison is ongoing for the Essex & Herts air ambulance trust motorcycle ride on the 18th of September. We will be 

attending to engage with motorcyclists on Bike Safe and Driver Down.

• Future Compliance Technologies – Mobile phone and seat belts

Safe people 

The research van press release went live on 28 July and was picked up in 122 different articles which reached 7.2billion people. We 

were quoted in 2,506 stories, with a combined reach of 33 billion people over the last year. The research van article was the second 

highest peak, only beaten by travel advice for Storm Eunice. The National Highways Social Media press release gained nearly 1000

clicks and reached 24,202 impressions. The article also led to direct engagement from PACTS to applaud our work in this space, a

couple of FOI requests asking for more information and engagement from numerous Police forces, PCC’s and regions who are 

interested in collaborating and using the van. The research van will be out on the network again collecting data from September 

working in partnership with Warwickshire Police to disseminate another wave of warning letters for seat belt offences. 

https://nationalhighways.co.uk/our-work/innovation/news/new-research-van-rolled-out-to-detect-dangerous-driving/


Health, Safety & Wellbeing Team Update
Health Safety & Wellbeing team 


